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Working with you
to keep your bills low

With all the new technology that keeps us connected and your business running, we’re using
energy in more ways than ever. It’s good to know that, at FPL, we’re using smart technology
and working more efficiently to bring the cost of that energy down for you. In fact, the price
you pay for your electricity from FPL is lower today than it was 10 years ago.

For customers like Roger Dean Stadium in Jupiter, Fla., lower electric rates help them
remain affordable, so families can come together and enjoy America’s Pastime - baseball.

See how we’ve partnered with Roger Dean Stadium to help them keep costs down.

FPL.com/affordableclean

We're keeping business rates low

National Average $201.34

Florida Average $186.24

FPL Bill $147.27

* Based on typical total bill of 1,500-kWh GS-1 rate class, representing a majority of FPL business customers.
FPL bill amount is effective January 2016 and reflects rates and charges approved by the Florida Public Service Commission.
Florida average is as of October 2015 and national is as of July 2015. Learn more: FPL.com/lowbusinessbill
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ABOUT YOUR BILL-RATES AND CHARGES

Business rate classification is based on your maximum monthly electrical usage and when you use electricity. Qualifying ' . .
for another rate may produce savings for some customers. For example, if your business can shift a significant part RO In Ormatlon for your busmess

of electric usage to off-peak times when the demand for electricity is lower, you may benefit from our time-of-use
(TOU) rates. With TOU rates, you are billed at a lower rate for off-peak usage and a higher rate for peak-period
usage. To benefit, your electrical use must be shifted away from the following peak hours, Monday through Friday:

This edition of Energy Notes includes information about your
monthly bill, including an overview of the charges for your

electricity and programs we offer to help you make your bill
» April 1 to Oct. 31, noonto 9 p.m.* ; even lower. You can always get the latest information about
» Nov. 1 to March 31, 6 to 10 a.m. and 6 to 10 p.m.” ' ‘ your bill online, including how to read your statement and an
For more information about your bill or to view available business rate options that might be more economical 2 » 2 explanation of all the bill components. » FPL.com/rates
for your business, visit: » FPL.com/TOU

*Excludes New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day
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General Service Non-Demand (GS-1) $7.46 5.182 0.091 0.177 0.466 0.251 2.907
General Service Non-Demand-TOU (GST-1) $14.64 9.539 3.232 0.091 0.177 0.466 0.251 4.050 2.428
General Service Constant Usage (GSCU-1) $12.99 3.226 0.037 0.137 0.289 0.192 2.907
General Service Demand (GSD-1) $19.48 $7.95 1.861 0.065 $0.61 $1.55 0.233 2.907
C/I Load Control, General Service [CILC-1(G)}++ $108.20 $3.68 $1.90 $8.40 1.372 1.372 0.062 $0.79 $1.98 0.205 4.049 2.427
General Service Demand-TOU (GSDT-1) $25.96 $7.95 3.960 1.006 0.065 $0.61 $1.55 0.233 4.049 2.427
High Load Factor-TOU (21-499 kW) $25.96 $9.46 $2.06 1.556 1.006 0.065 $0.61 $1.55 0.233 4.049 2.427
Seasonal Demand TOU Rider (SDTR) (21-499 kW) Option A Jun-Sep $25.96 $9.24 7.005 1.320 0.065 $0.61 $1.55 0.233 5.451 2.576
Seasonal Demand TOU Rider (SDTR) (21-499 kW) Option A Jan-May/Oct-Dec $25.96 $7.62 1.861 0.065 $0.61 $1.55 0.233 2907
Seasonal Demand TOU Rider (SDTR) (21-499 kW) Option B Jun-Sep $25.96 $9.24 7.005 1.320 0.065 $0.61 $1.55 0.233 5.451 2.576
Seasonal Demand TOU Rider (SDTR) (21-499 kW) Option B Jan-May/Oct-Dec $25.96 $7.62 3.735 1.320 0.065 $0.61 $1.55 0.233 4.049 2.427
General Service Large Demand (GSLD-1) $59.51 $9.11 1.376 0.062 $0.68 $1.78 0.232 2.904
General Service Large Demand-TOU (GSLDT-1) $59.51 $9.11 2.291 0.996 0.062 $0.68 $1.78 0.232 4.045 2.425
Curtailable Service (CS-1) $86.56 $9.11 1.376 0.062 $0.68 $1.78 0232 2904
Curtailable Service-TOU (CST-1) $86.56 $9.11 2.291 0.996 0.062 $0.68 $1.78 0.232 4.045 2.425
High Load Factor-TOU (500 - 1,999 kW) $59.51 $9.65 $2.16 0.852 0.852 0.062 $0.68 $1.78 0.232 4.045 2.425
Seasonal Demand TOU Rider (SDTR) (500-1,999 kW) Option A Jun-Sep $59.51 $10.08 4.851 0.996 0.062 $0.68 $1.78 0.232 5.445 2573
Seasonal Demand TOU Rider (SDTR) (500-1,999 kW) Option A Jan-May/Oct-Dec $59.51 $8.78 1.376 0.062 $0.68 $1.78 0.232 2904
Seasonal Demand TOU Rider (SDTR) (500-1,999 kW) Option B Jun-Sep $59.51 $10.08 4.851 0.996 0.062 $0.68 $1.78 0232 5.445 2573
Seasonal Demand TOU Rider (SDTR) (500-1,999 kW) Option B Jan-May/Oct-Dec $59.51 $8.78 2.608 0.996 0.062 $0.68 $1.78 0.232 4.045 2.425
General Service Large Demand (GSLD-2) $210.99 $9.43 1.239 0.037 $0.70 $1.70 0.205 2.877
General Service Large Demand-TOU (GSLDT-2) $210.99 $9.43 1.964 0.965 0.037 $0.70 $1.70 0.205 4.011 2.404
Curtailable Service (CS-2) $238.04 $9.43 1.239 0.037 $0.70 $1.70 0.205 2.877
Curtailable Service-TOU (CST-2) $238.04 $9.43 1.964 0.965 0.037 $0.70 $1.70 0.205 4.011 2.404
High Load Factor-TOU (2,000 kW or more) $210.99 $9.65 $2.16 0.780 0.780 0.037 $0.70 $1.70 0.205 4.011 2.404
Seasonal Demand TOU Rider (SDTR) (2,000 kW and greater) Option A Jun-Sep $210.99 $10.40 4141 0.896 0.037 $0.70 $1.70 0.205 5.399 2.551
Seasonal Demand TOU Rider (SDTR) (2,000 kW and greater) Option A Jan-May/Oct-Dec $210.99 $9.21 1.239 0.037 $0.70 $1.70 0.205 2.877
Seasonal Demand TOU Rider (SDTR) (2,000 kW and greater) Option B Jun-Sep $210.99 $10.40 4141 0.896 0.037 $0.70 $1.70 0.205 5.399 2.551
Seasonal Demand TOU Rider (SDTR) (2,000 kW and greater) Option B Jan-May/Oct-Dec $210.99 $9.21 2.386 0.896 0.037 $0.70 $1.70 0.205 4.011 2.404
General Service Large Demand (GSLD-3) $1,560.11 $7.40 0.897 0.006 $0.72 $1.88 0.200 2.798
General Service Large Demand-TOU (GSLDT-3) $1,560.11 $7.40 1.004 0.859 0.006 $0.72 $1.88 0.200 3.897 2.336
Curtailable Service (CS-3) $1,587.16 $7.40 0.897 0.006 $0.72 $1.88 0.200 2.798
Curtailable Service-TOU (CST-3) $1,587.16 $7.40 1.004 0.859 0.006 $0.72 $1.88 0.200 3.897 2.336
C/I Load Control Program, Transmission [CILC-1(T)] $2,136.94 $1.90 $8.33 0.704 0.704 0.006 $0.77 $1.83 0.192 3.897 2.336
C/I Load Control Program, Distribution [CILC-1(D)] $162.30 $3.36 $1.90 $8.19 0.791 0.791 0.037 $0.79 $1.98 0.205 4.006 2.401
Metrorail (MET) $432.80 $11.41 1.599 0.068 $0.77 $2.04 0.228 2.877
Sportsfield Lighting (0S-2) $111.45 6.529 0.371 0.142 0.366 0210 2.877
Street Lighting (SL-1 and PL-1) 2.652 0.638 0.073 0.095 0.100 2.687
Outdoor Lighting (OL-1) 2.676 0.646 0.073 0.095 0.100 2.687
Traffic Signals (SL-2) 4.338 0.037 0.137 0.289 0.192 2.907
' This rates summary reflects rates and charges approved by the Florida Public Service Commission. N ﬁ s, 2.
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BUSINESS RATE CLASS
S/kW ¢/kWh S/kW ¢/kWh ¢/kWh
Standby and Supplemental (SST-1D) RDD $108.20 $2.92 1.13 0.947 0947 0.138 0.08 .22 0217 4.049 2.427
DDC 0.55 0.04 .10
Standby and Supplemental (SST-2D) RDC $108.20 $2.92 1.13 0.947 0947 0.138 0.08 .22 0217 4.045 2.425
DDC 0.55 0.04 .10
Standby and Supplemental (SST-3D) RDD $405.75 $2.92 1.13 0.947 0947 0.138 0.08 0.22 0217 4011 2.404
DDC .55 0.04 0.10
Standby and Supplemental (SST-1T) RDD $1,670.75 1.17 0.921 0.921 0.006 0.08 0.21 0.186 3.897 2.336
DDC .33 0.04 0.10
Interruptible Standby and Supplemental (ISST-1D) RDD. $405.75 $2.92 0.15 1.13 0.947 0947 0.138 0.08 0.22 0217 4.006 2.401
DDC 0.07 .55 0.04 0.10
Interruptible Standby and Supplemental (ISST-1T) RDD $2,046.05 0.23 .93 0.866 0.866 0.006 0.08 0.21 0.186 3.897 2.336
DDC 0.09 .43 0.04 0.10
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Summary of service charges

Service connection

To transfer, open or reopen an existing account $14.88

Reconnection $17.66

Reconnect service following non-payment ’

Late payment Greater of $5 or 1.5% applied to any past-due

For payments received after the due date unpaid balance of accounts

Return payment $25 if $50 or less $30 if $50.01 — $300
Charge for a check returned by the bank $40 if $300.01 — $800 5% if greater than $800
Field collection $5.11

For payment collection on a delinquent account

Gross receipts tax

FPL pays 2.5 percent of gross electric revenues to the state in the form of a gross receipts tax.
This tax appears as a separate line item on your bill.

Resale of electric service prohibited

The Florida Administrative Code prohibits the resale of electricity for a profit. The actual cost of
electricity billed by FPL may be reasonably allocated among tenants, lessees and other entities as
long as no profit is made.

Learn about deposits

Since all customers are billed for electricity after it's used,
we may ask those opening new accounts to pay a deposit
amount based on the expected average cost of two months
of service at the address. If your average usage turns out to
be higher than the estimated cost, we may ask you to pay

the difference to bring the deposit to the required level. Energy Answers

For deposits held more than six months, you will earn two
percent interest from the time the deposit is paid in full,
and three percent interest for a deposit held 23 continuous
months after 12 months of prompt payment. This interest
is credited to your account annually. For customers with

a good payment history, we may refund your deposit after
36 months. Learn more about refunds and other deposit
information, including accepted payment options: See how much more:

Does it cost more

to heat my shop than
to cool it?

Yes, it does cost more
to heat your shop versus
cooling it in Florida.

»» FPL.com/bizdeposits

FPL Energy Notes is published by
Florida Power & Light Company
P.0. Box 14000, Juno Beach, FL 33408 4 2
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