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With more opportunities to make your bill even lower, everyone can be a winner—it all starts with 
just a click. Take our free Online Home Energy Survey by Oct. 31 and you will have the chance to win 
one of our weekly prizes, like a smart thermostat, and be automatically entered to win a  
$5,000 Smart Home Energy Makeover.    FPL.com/EasyToSave

Ask the Energy Expert

Q �I’m hoping you can help settle a bet. A friend of 
mine thinks leaving her A/C fan setting on “auto” 
uses more energy. Which A/C fan setting actually 
costs more – “on” or “auto?”  
– Victoria I., from Port St. Lucie

A �The on/auto switch on your A/C can affect the price 
you pay to cool your home. We recommend keeping it 
set to “auto.”  
Find out why:  FPLblog.com/acfan
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Help for  
customers in need 

Dial 2-1-1 for guidance and  
support from community resources. 
The helpline is free and confidential 

with trained specialists available 
24/7. For more information,  
visit:   FPL.com/gethelp

Storm charge adjustment 
A routine adjustment to the storm charge portion of your bill takes effect 
this month. Adjusted up and down periodically during the year with Florida 
Public Service Commission approval, this charge helps pay for previous 
hurricane restoration costs and replenish the reserve for future storms. 
Effective September 1, the storm charge rate will decrease to $1.17 per 
1,000 kWh for residential customers. View information about your rates:   

 FPL.com/rates

Celebrating Electric Vehicles 
Electric vehicles (EVs) are cleaner and more affordable than gas-powered 
cars and are equipped with the latest technology. Join us as we celebrate 
National Drive Electric Week, Sept. 10-18. Learn more:   FPL.com/EV

Protect yourself from scams 
If you download a mobile app claiming to be FPL that 
requires you to provide personal information, do not 
enter your account information and delete the app 
immediately. Read more:  FPL.com/protect

Preventing 
lightning from 
zapping your 
service
Lightning is a major cause of 
power outages and flickers. 
See what we’re doing about 
it and get tips to protect your 
home. Learn more:  

 FPL.com/LightningLab

Connect with us

How we 
measure up

At FPL, we use mostly U.S.-
produced clean fuel sources to 
generate the energy you use to 

power your home. 

See how we compare to the 
rest of the nation.
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