& EnergyNews

FPL. FOR YOUR HOME & FAMILY

Grabbing Florida’s sunshine,
passing it on to you

help create a better tomorrow

68 500 found new ways to save
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Join those who are already making their bill even lower ) FPL.com/OHES
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Did you know? -

You can get answers about
power outages straight from your
smartphone. We work hard to
keep your lights on. But, if they do
go out, we want you to have the
information you need right at your
fingertips. Report an outage
or learn when crews will
restore your power:

» FPL.com

Scan QR code *-
with smart device E

Spring cleaning for your bills

Combine E-Mail Bill® and Automatic Bill Pay® for the most
clutter-free billing and payment experience.

» FPL.com/springclean

Ask the
Energy &
Expert %=

What's the best A/C
setting for snowbirds?
- Scott F,, Englewood

The right setting can

help you save energy
and prevent mold in your
home while you’re away. For
manual thermostats, we
recommend setting your A/C
to 80 degrees for homes
and 77 degrees for condos.
Our blog includes advice for
those with programmable
thermostats, humidistats or
dehumidifiers:

FPLblog.com/snowbirdAC

Storm charge
adjustment

You will see a slight increase
in the storm charge portion of
your bill as part of a routine
adjustment effective this
month. This charge, which
helps pay for previous hurricane
restoration costs and builds
the reserve for future storms,
adjusts periodically during the
year following Florida Public
Service Commission review
and approval. Beginning this
month, the storm charge will
be $1.36 per 1,000 kWh.
Learn more about your rates
and charges:

» FPL.com/rates

Get help accessing your account online

Want to view your account or pay your bill online, but forgot your
FPL.com User ID? No problem. We can help you. Watch our short
step-by-step video on how to recover your online User ID and see
answers to other frequently asked questions: »> FPL.com/loginhelp

f'€ B

Twitter.com/insideFPL YouTube.com/FPL

Connect with us ‘ Facebook.com/FPLconnect FPLblog.com

FPL Energy News is published by
Florida Power & Light Company
P.0. Box 14000, Juno Beach, FL 33408

ENERGY NEWS ‘ MARCH 2014 CHANGING THE CURRENTw FPLm

@



