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Knowing your business’s expenses has never been more
important, and your monthly electric bill is a valuable tool that
can help. After all, the more you know about your energy usage,
the more control you’ll have over the costs.

Your business is unique, right down to the way you use energy.
Your FPL bill reflects your business’ specific energy usage
and patterns.

To help you better understand your bill and how you can save,
this fact sheet will explain:

» How FPL charges for electricity
» How to determine your current rate schedule

» What rate options are available to help you save
energy and money
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Guide to understanding your bill

How FPL charges for electricity

Every FPL customer is billed for electricity used during a billing
period. Depending upon the amount you use and your usage level,
your bill may be made up of two components, energy and demand.
Here’s the difference:

» Energy — the total amount of electricity used, measured in
kilowatt-hours (kWh). A kilowatt-hour is the number of
kilowatts used in an hour and represents 1,000 watts. For
example, the energy used by a 100-watt light bulb for
10 hours equals 1,000 watt-hours or 1 kWh
(100 watts X 10 hours = 1,000 watts or 1 kWh).



» Demand — reflects how much electricity is used at any given
moment. A demand-measuring meter constantly tracks and
records the highest 30 minute average level of kilowatt
demand (kWd) each monthly billing period. Demand charges
are measured either by demand-measuring meters for larger
commercial (over 20 kW) and industrial accounts or
incorporated in the energy charge.

Making sense of demand

To further understand the difference between demand and energy,
it may help to compare electricity demand to water demand.

The measurement of energy is similar to measuring the total
gallons of water used during a month, and the measurement of
demand is similar to the largest amount of water flowing through
an intake valve at one time (i.e., maximum gallons per minute).

For example, assume the kWh listed are equivalent to gallons
of water.

» Customer 1 uses a steady, low level of electricity during the
entire month to reach a “gallon” level.

» Customer 2 reaches the “gallon” level in the first few days,
then levels off for the remainder of the month.

Both businesses used the same amount of electricity overall, but
Customer 2 placed a greater demand on FPLs system during a
few days of his electricity use, or “intake.”

FPL has to generate or replace capacity with reserves to meet
both peak and steady use of electricity, which is why it charges
for demand.

Options to help you save

To help you save energy and money, FPL offers several rate
options, including:

1. Contract rate — allows you to move up if you are near the
threshold of the next rate class. Consider contracting up if your
business is currently billed under a GS-1 general service rate
(non-demand) and uses between 8,000 and 10,000 kWh
each month.

By contracting up, you agree to be billed a demand minimum
of 21 kWd a month, plus your energy usage. Your total
charges will be less than on the non-demand rate. The
minimum demand charges vary according to each rate class.
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2. Annual and Seasonal Time of Use (TOU) rate — allows you to
lower electric bills without reducing power consumption,
as long as you are able to shift electricity use to off-peak times,
or if your business operates between 16 and 24 hours per day.

Here’s how it works: On the standard rate, there is no difference
in what you're charged for electricity use during peak and off-
peak periods. But with TOU rates, you pay a lower rate for off-
peak usage and a higher rate for peak period usage. The more
energy consumption you're able to shift off-peak, the greater the
savings.

Start saving today

If you have questions about your bill or want to see if you could
save by switching to one of our alternative rate plans, call our
Business Care Center at 1-800-FPL-5566 (1-800-375-5566), or
contact your Customer Manager. For more information about your
bill or other account services available onling, visit the Business
section at www.FPL.com.

HOW TO DETERMINE YOUR Your electric statement Account number: 01234-56789
For: Mar 09 2010 to Apr 07 2010 (29 days)

Customer name: JANE BUSINESS CUSTOMER Statement date: Apr 07 2010

CU RRENT RATE SCH EDULE Service address: 111 ANY ST Next meter reading:  May 06 2010
. , . Amount Balance Total New

To determine what rate you're currently on (.e., woh | pomens | TS | vty | o | i |Gkt
demand or non—demand), Slmply review your bill. 3,316.67 3,316.67 CR 0.00 0.00 2,562.57 $2,552.57 | Apr 28 2010
Meter reading — non-demand CUSIOMErS’ ———- Meter reading - ueter 6U12315

Current reading 17000 Amount of your last bill 3,316.67

readings will show only kWh used. Demand

Previous reading - 16776 Payments recelved - Thank you 3,316.67CR

’ q i kWh constant x 120 Bonce before new charges $0.00
KWh used 26880
CUSt(_)merS readmgs will also show the demand : New charges (Rate: GSD-1 GENERAL SERVICE DEMAND)
I’eadlng. E@’“Ci'r‘gt’;?d’"g  tao0  Electric service amount 2,087.92"
Demand kW ~—sg  Storm charge A 9.41
) Gross receipts tax 53,78
Energy usage — compares your electricity = fwerwwase L cocies crarce 250
q . Year _ Year Utility tax 129.47
consumption this year vs. last year by kWh {Wn this month 25080 26680 Florida sales tax 157.06
. . Service days 29 29 Discretionary sales surtax 22.43
used and by the number of service days in the KWh per day 85 27 Tomnewcharges R
billing periods. inclues tn Toowing charges: Total amount you owe $2,552.57
Fusjomer eharge: St P t d after April 28, 2010 i d LATE; a lat t
illi 1 indi Fuel: $1,123.85 - Payment received after Ap , s considere ; a late paymen
Bllllng for eIeCtrlc use On rate - Indlcates ( $0.041810 per kWh) charge of 1.50% will apply and your account nfay be subject to an adjusted
Non-fuel: $413.68 deposit billing.

your Current rate- o {!DZTSGQD per kWh)

: $533.95
( $9.05 per kW)
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